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Objective 

 Inform everyone of basic benefits available and processes during an age of COVID.

In this presentation I will cover:

1. Unemployment Insurance

2. Public Assistance

 Cash Assistance

 SNAP

 Medicaid

3. SSD & SSI

4. Legal procedure



Visit www.labor.ny.gov/signin or call the Telephone Claims Center at 888-209-8124 to apply!

• Applying online takes about an hour

• Applying over the phone takes approximately an hour 

• DOL phone lines and servers are facing high congestion

• Best try applying online!

Unemployment Insurance

Application Process

http://www.labor.ny.gov/signin




Unemployment Insurance 

Eligibility

 Have work authorization if they are an immigrant

 A worker cannot have voluntarily quit their job without good cause, or

 Lost their job in connection to intentional misconduct

 Have worked in New York State within the last 18 months

 Have worked and been paid in at least two calendar quarters

 Employer closed due to COVID 

 The worker is on precautionary quarantine or self quarantine but is not sick

 Home because the workers child school is closed, or  a dependent or minor child is sick

 Workers collecting UI need to certify with DOL each week that they are still unemployed and 
looking for work. Contact Tele-Service line (888-581-5812). The UI week runs from Mon-Sun

 Be honest!











Application Process

 If your income has been reduced because:

 You are out of work

 Working reduced hours

 Are quarantined

 Self-quarantining

 Or self-isolating

 You may qualify for various public benefits programs 

 Reach out to your local Department of Social Service 

 Each county in the state has its own office, 

• the website and phone number for each is listed at:  

http://otda.ny.gov/workingfamilies/dss.asp.



Benefits: Public Assistance (PA)

Government benefits for low income individuals/families are often referred as “welfare” 

benefits and are administered through NYC Human Resources Administration (HRA).  

Types of Public Assistance:

 Public Assistance/Cash Assistance – may pay for rent, utilities and other emergency 

expenses

 SNAP (Supplemental Assistance Nutrition Program) – provides funds to pay for food

 Medicaid– free comprehensive health insurance for low-income adults and children

 COVID-19:

 Most HRA offices are currently closed. Callers who wish to apply for benefits, should do 

it online visiting the Access HRA webpage: www.nyc.gov/accesshra . 





Cash Assistance 

 Cash Assistance program is comprised of two programs.

These programs provide a monthly cash benefit via a card that works like a 

debit card: 

Family Assistance provides cash assistance to eligible needy families that 

include a minor child living with a parent (including families where both parents 

are in the household) or a caretaker relative. 

Safety Net Assistance provides cash assistance to eligible needy individuals and 

families who are not eligible for FA. If your work schedule was reduced as a 

result of COVID-19 (coronavirus) and you are unable to pay your rent, you can 

apply for a Cash Assistance special grant request to get benefits for emergencies

Eligibility and the amount of cash benefits received is determined by a number of 

factors, including household size, income level, housing situation, type of 

income, and other resources or benefits received.



Supplemental Nutrition Assistance 

Program (SNAP)

 Provides funds to buy food to everyone who qualifies for the program

 SNAP funds are distributed on a card that works like a debit card, and they 

can only be used to purchase food.

 SNAP eligibility is based on income and savings compared to household 

size

 Apply on https://a069-access.nyc.gov/accesshra’

 To learn more in depth of eligibility and more, visit: 

https://www.ny.gov/services/apply-snap

https://a069-access.nyc.gov/accesshra
https://www.ny.gov/services/apply-snap


SNAP (cont.)

 How long will it take to get SNAP after I apply? 

 30 days

 After you apply for SNAP, you will have to complete an eligibility interview and show 

the required documents. If you are eligible for SNAP, you will get it within 30 days

 Expedited SNAP 

 If your household has little or no money and needs help right away, you may qualify for 

"expedited" SNAP. If you do, you must receive your initial SNAP benefit within five 

days. You will still have to complete the eligibility process, and supply all the required 

documentation at a later date.



Medicaid

 Medicaid provides free comprehensive health insurance for low-income adults and 

children. 

 Medicaid covers hospitalizations, out-patient services, dental care, vision care, 

prescription coverage, personal care services, community-based long-term care services, 

nursing home stays and more.

 For eligibility questions call 1.855.355.5777

 Different income eligibility for pregnant women, children, parents, and seniors.

 SSI and Cash Assistance recipients are automatically eligible for Medicaid.



SSI & SSD 

 SSI- Supplemental Security Income (SSI) is a federal program, 
with a state supplemental payment, for individuals who cannot 
work due to a disability. It is a means-based program for the 
aged, blind or disabled. The monthly benefit amount is 
statutorily set and can be affected by the recipient’s living 
situation. 

SSD, requirements & Eligibility

 Social Security Disability Benefits (SSD) requires an earnings 
history, i.e., the applicant worked enough time, making enough 
money to have paid into FICA taxes

 The applicant would be considered disabled ONLY if the 
following are true: 

 They cannot do work they did before;
 It’s determined that they cannot adjust to other work because 

of their medical condition(s); and
 The disability has lasted or is expected to last for at least one 

more year or to result in death

https://www.ssa.gov/onlineservices/

https://www.ssa.gov/onlineservices/


Denials 

 If people start getting their applications for Cash, SNAP, or MA denied (we think there 

will be a wave of these at some point) request Fair Hearings

 Make sure to tell folks that they should request Fair Hearings on any application denials 

while also reapplying again. One has nothing to do with the other. They can challenge the 

denial and if they win, they will get back retroactive benefits back to the original 

application date.



Loss of Benefits

 The majority of calls are because benefits have been denied, discontinued or reduced.  

Common Reasons for Denial:

 Applicant is over-income

 Applicant missed an eligibility 

related appointment

 Missing documentation

Common Reasons for Discontinued 

or Reduced Benefits:

 Change in income or incorrect 

budgeting of income by HRA or 

OTDA

 Failure to comply with work 

requirements

 Failure to recertify 

 Failure to comply with agency  



Disability: Appeal Process

Initial Application DENIED*
60 days** to file Request for Reconsideration

Reconsideration 

DENIED*
60 days to Request 

ALJ Hearing

ALJ Hearing

Appeals Council 

Federal Court Appeal

Request for Reconsideration

ALJ Appeal DENIED*
60 days** to file an appeal 

with the Appeals Council

Appeals Council DENIED
60 days** to file an appeal in Federal Court

*DENIED: Unfavorable or Partially Favorable ALJ Decision
**60 days: 60 days from date of the written denial + 5 days 
for mailing



Mutual Aid Resources




